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SALES INSIGHTS
This dashboard provides sales insights on a daily, 
weekly, hourly and seasonal basis.

Apply different filters to toggle around with different 
dimensions; Date, brand, business model, Product 
Gender, Season, Department code, Supplier Company 
Name Supplier Code and Shipment Type. 

Use data visualisation and downloadable data to 
seamlessly review and deep dive…

1. Weekly trading: Quickly view topline NMV 
results. 

2. Selection: Deep dive sales performance with 
dollar value, units or SKU productivity metrics. 

3. Profitability: Track profitability with ASP trends.
4. Forecasting: Use hourly sales and basket data 

to support your forecasts. 

& more… 

Note: Above screenshots are only showing a few selected elements of the dashboard and do not include the entire dashboard for illustrative purposes.  Data 
used are dummy data and do not reflect actual figures.



CUSTOMER INSIGHTS
This dashboard provides insights into customers and 
allows brands to explore their customers through a 
different lense with access to:

• Customer Demographics.
• Customer Spending Segments. 
• Purchasing Behaviour. 

Use data visualisation and downloadable data to 
seamlessly review and deep dive…

1. Customer Age Groups: Understand your 
customer share across age & brand cohorts. 

2. Selection: Deep dive how your customer shops 
your brand with average basket value, size and 
device type distribution . 

3. New Customers: Monitor your New Customer 
Acquisition Rate.

4. Location: Deep dive where your customer 
shops from to support marketing & inventory 
decisions. 

& more… 

Note: Above screenshots are only showing a few selected elements of the dashboard and do not include the entire dashboard for illustrative purposes.  Data 
used are dummy data and do not reflect actual figures.



TRAFFIC INSIGHTS
This dashboard allows brands to dissect their traffic 
data. Providing insights on a total brand and product 
level. 

Use data visualisation and downloadable data to 
seamlessly review and deep dive…

1. Traffic:  Utilise impressions and page views to 
inform your marketing tactics. 

2. Conversion: Utilise page views and conversion 
rates to inform how you manage product detail 
pages and promotional activity. 

3. Add to Bag: Understand what types of 
products your customers truly shop for by 
leveraging Add to Bag vs. Purchase insights.  

& more… 



PRODUCT INSIGHTS
This dashboard provides summarized product level 
insights. 

Users can apply different filters to toggle around with 
different dimensions; Date, brand, business model, 
Product Gender, Customer Gender, Department, 
Season, Shipment Type, Geography and Supplier.

Use data visualisation and downloadable data to 
seamlessly review and deep dive…

• Catalogue Information: Understand your 
catalogue on The ICONIC with insight into 
product gender split and product online ages.

• Pricing insight: How are your products 
dispersed across Low to High pricing tiers. 

• Business Model Insights: What portion of your 
sales is driven by which business model. 

& more… 

Note: Above screenshots are only showing a few selected elements of the dashboard and do not include the entire dashboard for illustrative purposes.  Data 
used are dummy data and do not reflect actual figures.



RETURN RATE 
INSIGHTS

This dashboard provides insight on return rates and 
drivers to identify opportunities for improvement. 

Users can apply different filters to toggle around with 
different dimensions; Date, brand, Product Gender, 
Department, Season, top products and return metric 
type. 

Use data visualisation and downloadable data to 
seamlessly review and deep dive…

1. Return Rate Drivers: Understand what 
products and reasons are driving your return 
rate. 

2. Trends: Analyse your return rate over specific 
time periods to identify trends.

3. Department Segment Trends: Analyse how 
your return rate differs between product 
categories. 

& more… 

Note: Above screenshots are only showing a few selected elements of the dashboard and do not include the entire dashboard for illustrative purposes.  Data 
used are dummy data and do not reflect actual figures.



SUMMARY INSIGHTS
This dashboard summarizes key KPIs across all 
dashboards, providing a high level overview and 
quick snapshot of the overall business performance 
and health. 

Utilise this dashboard for both monthly and weekly 
summaries and apply different filters to toggle 
around with brand, business model, and department. 

Note: Above screenshots are only showing a few selected elements of the dashboard and do not include the entire dashboard for illustrative purposes.  Data 
used are dummy data and do not reflect actual figures.



QuickSight ONBOARDING TO Data By GFG / 
Insights by the Iconic
Welcome to Insights by The Iconic!

Please follow the steps provided in the following slides to complete the 
onboarding process.

At any point if there are any errors encountered, please request support within 
the tool or reach out to your dedicated contact at The ICONIC. 



Step 1 Login https://sellercenter.theiconic.com.au/ 
Use your current Seller Center credentials)

Step 2 Under menu “Reportsˮ → Select “More Insightˮ
- A new tab will appear and redirect you to the Data 

by GFG login page.

Access the tool via Seller Center

https://sellercenter.theiconic.com.au/


Step 3 Login to Data by GFG/Insights By The ICONIC with Seller Center account

Access the tool via Seller Center




